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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"clN-L74899DL1999Go1101707", E-mail : info@irctc.com, website: www.irctc.com

2023 I lllc' I C/T SV/0 6/5 E l'T Irl,Ml] E lvl 6 18.09.2023

M/s Madan Petha Storc
151342 A, Noori Gatc,
Near Lady Loyal I{ospital, Agra U.P.-282002
Mr.Amit Agarwal: 9897568144
madanpetha agra@.vahoo.com

Sub: Award of tcmporary license -cum- commencement of On-board Catcring Services
in train no. 14615-16, LKU-ASII.
Itcf: Limitcd E-l'cnder no. 2023|[\ICTC/TSV/06/SEI'}TEMBEM6 opencd on
14.09.2023.

With referencc to the subject mentioned above, it has been decided to award you the
lcmporary liccnse for provision of on-board catcring Services in abovc mentioned train
without pantry Car (through 'l'SV) for a period of 06 months or takeover of services by new
Liccnscc/Railways/il{CTc, whichever is earlier, purely on adhoc basis subject to tcrms and
conditions cnshrined in the tendcr dooument, which shall form part of 1hc license. 'l'he abovc
award of tcmporary liccnse is sub.lect to the terms and conditions of bid documcnt and
Governmcnt of India dircctive to contain Covid.

A) In vicw of the above, you arc rcquired to submit the Letter of acceptance within five(O5)
working days of issuance of LOA along with sccurity deposit to be submittcd in
corporate office as detailed bclow. 'l'he License lcc is to be remitted within five (05)
working days of issue of LOA or 05 working days belbre date of commencement of
opcration whichever is latcr at concerned zone.:-

Liccnse fee
GST@18%
'fotal

: Rs. 2316671-
: Rs. 4,2601-
: Rs 27,9271-(to be paid at IRCTC/IIIZ)

Security deposit : I{s 2,793/- (l0o/o of the contract value for 06
Months to be submitted within 05 working days as

adviscd by IRC I'C. (to be dcposited in CO as per
bank dctails provided herein)

Spl. Security deposit - NIL
llDS dcposit = Ils. 559/- (to be paid at IRCTC/NZ)

Ilank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & 'Iourisrn

Corporation Ltd.
Account Numbcr 00070s002169
Account'l'ypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIiSC Code ICrC0000007
** Cheques will not be accepted
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Quotcd Lli plus applicable GS f for' 06 rnonths as per terms and condition of lioense to bc
submitte d at IRCTCA.J 1.. I)ank account details of IITCTC/ NZ is as under:-

Account
Namc

Indian Railway Catering & Tourism Corporation
Lrd.

Account
Number

000303 1 0005433

Account Tyne Current
Ilank Name IIDIIC I]ANK
Branch 209.214, KAILASI{ BUII,DING 26, KASTURI]A

GIIANDIII MARG, NEW DI]I,HI -l l()OOt)I
IFSC Code HDirc0000003

**Cheques Will not be accepted
'l'hcrc is no provision for delaycd payment and failure to pay as per schcdulc shall bc trcated
as 'default' and action shall be takcn in accordancc with tender conditions.

Invoice will be issued after receipt of payment along with GSTnurnbcr and billing address
provided for the sarne.

A) You arc rcquired to start thc provision of catering scrvioes as per advise of IITCTC/NZ.

Ii) First day o1 start of catering scrvices in the train will bc treated as date of commencement
of Onboard Catering Services.

C) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresscs for approval of II{CTC. The same should be submitted as
indicatcd in the enclosed format for acceptance lettcr.

D) If you fail to acccpt the offer of award of License or fails to remit license lbe, within the
stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of
Gencral Conditions of license- scction onc.

E) Supply/sale of Itailneer is to be made in the train in tcrms of clause no.2.1.a @) & (b) of
Scopc of Work of the tcnder condition on MRP.

F) Point of Salc machincs as pcr clause 2.3.5 of lender documcnt has to be ensured.

G) All PAD iterns of brands approved in Category A and A spccial by IRCTC are only to
bc sold in thc train.

il) IRC'I'C approved, Packed branded RTE items like poha, Upma, Vcg meal, Combo meal
ctc, with FSSAI liccnse and MI{P, with best before date has to made available in train in
addition to Cooked Food.

I) Strict compliancc of guidelines issued by Government of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thcreof shall invoke
pcnalty which may extcnd upto termination of contract.
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J) Award of license is subjeot to the final outcome of WPs filed in diffcrcnt Lligh Court.

K) 'l'hc tcrms & Condition of bid documcnt is an integral part of this letter of Award.

L) 'l'his issues with approval of Compotent Authority.

Kindly acknowledge the rcccipt of this letter.

*C46?ts?.
(Jaspal Singh)

Manager/Tendering
For GGM/l'roc.

ll,ncl: - Tendcr l)ocument

Copv:-

- GGM/NZ - to provide date ol'commencement as per present train schcdule.
- GGM/MCS - for kind inlormation and necessary action pleasc.
- AGM/MCS - for kind information and nccessary action please.
- AGM/Fin - for kind inlormation and necessary action plcase.
- Ccntral Control - for kind information and neccssary action pleasc.
- A(;M-IT - for kind information and uploading on IRCTC Portal.



2 023/II{CTC/TSV/06/SEI'TII,MI}E,IU1 6 18.09.2023

F'ormat for acccptance of award of temporary liccnse
(To be given on company/firm's letter head)

Group ()cneral Managcr/NZ
IITCTC/NZ

Sub: Award of tcmporary liccnsc -cum- commcncemcnt of On-board Catering Services
in train no. 14615-16, LKU-ASII.
Itcf: Your oflice letter no.2023/IIICTC/TSV/06/SEITTEMIIER/16 dt. 18.09.2023.

With rcfcrcncc to above, I/we hcreby convey mylour acccptancc of thc terms and conditions
of thc temporary license.

Sccurity dcposit as per clause 2.8 o1 Gcneral conditions of liccnsc- section onc TO BE I)AII)
AT COIiPORATE OFFICII:-
'l'rain no. Security

deposit
Total Bank Details Demand draft/Bankcrs

cheque/RTGSA{EIr'[ No./Bank
Guarantec

Liccnsc lcc as pcr clause no.2.9 o1'General conditions of liccnsc- section or. fO IIE IrAID
AT NZ
'frain

no.
Licensc Fee GSl'

@t8%
Total Bank

Details
Dcmand draft/Bankers
cheque/ItTGS,AIEF I No.

I"urthcr, dctails of meals (I)/Ir, lunch & dinner), pick up locations for the above trains arc as
unclcr:-

Train no. Service Dctails of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

14615
B/r'

Lunch

14616
B/F

Lunch
IRC.ICoritsaut1rorizcdpersonornominatcdagencyisfrcctoinsp.ct@
and whcn required.

IlWc amlare ready to commcnce scrvices in the above train as pcr advise of II{CTC.

Signaturc:
M/s
Name of authorized
pcrson
Datc
l'lace wSeal of the licensee


